
Cash for Your Commode 
Residential High Efficiency Toilet (HET) Application 

El Paso Water’s “Cash for Your Commode” program is back! This rebate program offers a $50 rebate for 

up to two WaterSense® labeled high efficiency toilets for your home. In the past, EPWater replaced over 

50,000 high-flow toilets across the city, saving 431 million gallons of water a year.  

Program Guidelines 

• Purchase must have been made after June 1, 2023.

• Applicant must be a direct El Paso Water customer in good standing.

• Property must be a residential single-family home, duplex, or triplex.

• Applicant is responsible for disposal of old toilet. Per state law, toilets cannot be reused.

• Rebate amount is $50 per toilet, up to two toilets per household ($100 max).

• EPWater reserves the right to terminate or modify the toilet rebate program at any time.

Fixture Requirements 

• New toilets must be WaterSense® Labeled. Look for the WaterSense® logo to
ensure the toilet meets criteria (1.28 gallons per flush or less).

• Find products at lookforwatersense.epa.gov/products (New product packaging
is marked with the label WaterSense®)

Process 

• An itemized receipt must be submitted with the application. Receipts must include the purchase 
date, vendor name, fixture price, and brand or description.

• Customer must submit proof of new toilet installation (photo, or plumber receipt).

• EPWater reserves the right to inspect the newly installed toilet up to 90 days after application is 
submitted.

• Scanned copies of this application and all supplemental evidence of project completion may be 
emailed to Conservation@EPWater.org or faxed to (915)621-2011.

Application For Rebate 

Name ________________________________________ Account Number _____________________ 

Service Address ________________________________ Zip Code ___________________________ 

Email Address __________________________________ Phone Number ______________________ 

Number of Toilets     1       2  Installation Date _______________________________________ 

Signature __________________________________________________________________________ 

AGREEMENT I certify that I am the homeowner or have authority to submit this application. I further 
certify that all statements and representations contained in this application are true, correct, and complete. 
I have read and understand the rebate eligibility. I have completed each of the required items on the 
rebate checklist and submitted all required information and supporting documentation. I understand that 
incomplete applications will not be processed. El Paso Water reserves the right to cancel or modify the 
program without notice. Rebates are subject to funding availability. El Paso Water is not liable for any 
quality of workmanship, or work performed under this rebate program. 
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